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1. Basic Settings for Collections Management

1.1 Basic Data

1.1.1 Define Company Codes for SAP Collections Management

SAP Customizing Implementation Guide - Financial Supply Chain Management
- Collections Management—> Basic Settings for Collections Management -
Basic Data > Define Company Codes for SAP Collections Management

Here we define the company codes that will be using the SAP Collections
Management.

=

| Tahle view Edit Goto  Selection  Utilities(My  Systern Help

| & 1 0Beae UM HDon PR Q@
Change View "Company Codes in Collections Management": Overview

CaCd |
(<]
[~]
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Click on Mew Entries

Update the following:-

Tahle View Edit Goto  Selection  UtilitiesiMy  Systern Help

COQ SHE DDLaD

New Entries: Overview of Added Entries

Ea S EEYE

Cocd
9101|

s m e =

Click on -
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1.2 Collection Strategies

1.2.1 Define Basic Rules for Collection Strategies

SAP Customizing Implementation Guide - Financial Supply Chain Management
- Collections Management-> Basic Settings for Collections Management -
Collection Strategies—> Basic Rules - Define Basic Rules

Here we can define new basic rules in addition to the basic rules delivered.
These basic rules are then used to define collection rules.

We work with the SAP standard rules.

=4 =
Tahle Views Edit Goto  Selection  Utilities(h  Systern Help .
@ 2110 €6e SNk DDoD BE @B
Change View "Basic Rules™: Overview
Dialog Structure | Basic Rules 4‘
= SiBasic frUIES) i Basic Rule [Mame of Basic Rule [Basic Rule Structure [Implerentation
Caatrioutss of Selection| ™ geaiaaa, Risk Class UDN_5_BRODBDDAGT & B
| |BROEOAODOZ Total of Al ltems Cverdue Since n Days  UDM_S_BROOOOOBOZ E |§|
| |BROGEEEDO3 Armount of Individual Iterm Overdue Since n (UDM_S_BRIOOOOBO3Z E |
_BRBBBBBBB4 Total of All ltems Due within n Days UDM_5_BROOOOEAE4 E
BREOOOEOOS Armount of Individual Item Due within n DaysUDH_5_BREOAOOOOS Ig
BROBEOEAOT Credit Limit Utilization UDHM_S_BRBBOOBADT E
BROGOOEOEES Amountto Be Collected UDH_S_BROGOOOAOE E
BROOOOOET 3 Broken Promises to Pay UDH_S_BROGOOEET 3 E
BROGEOEE1 4 Total of Amounts from Dispute Cases to BeUDH_S_BROOAOAOT 4 E
BROBOOEE1S Custormer has paid less than minimum arrJDH_S_BROGADOE1S E
EROOEAAETE Custarmer is Mot Direct Payer ]ﬂ
BROBOOGEOT 7 Dunned Amaount 5till To Be Collected n DaylDM_S_BRODOODET T E
BROGOOOETS There is a resubrission due for the custonUDM_S_BRODAOOO1S E
BROGOEEETY Mo Successful Customer Contactin Last n UDM_S_BROOBEOA1A E
_BRBBBBBB2B Successful Customer Contact in Last n DaJDH_S_BROGAOEAZ0 E
_BRBBBBBB21 Customer has items in legal dunning proce ]ﬂ
|| (]

Page 6 of 31 www.sapficoconsultant.com



Collection Management

Let us check a few rules:-

=g L=
TableView Edit Goto Selection  Utilities(M) Systern  Help

H S @E@ | 8 EE I ahai8 | R @

Dialog Structure |
= S Basic Rules

Basic Rule Mame of Basic Rule Basic Rule Structure Implementation E
O atiributes of Selectiorl™eee s aaagat Risk Class UDM_5_BROGDA00AT = E
[mman of All tems Overdue Since n Days  UDM_S_BRODEADDAZ %E
BROGOOEAME3 Amount of Individual Itern Overdue Since n (UDM_S_BROOODOOO3 E i
BROBOBOAO4 Total of All ltems Due within n Days UDM_S_BREDOGOOOO4 E
EROBOEAAOS Arnount of Individual ltem Due within n Day<UDM_S_BRODDDOBOS E
BROBOBOAAT Credit Limit Litilization UDM_5_BROGOGOOOOT E
BROBOBOAOE Amountto Be Collected UDH_5_BROGOEOOOE E
BROGAOAAT 3 Broken Promises to Pay UDH_5_BROGOGOOET 3 E

. . |
. Attributes of Selectior
Double Click & |||

= EEl
Table View Edit Goto Selection Utilities(hy Systern  Help

H @@ 8 EE B0 OE8 0 EE @D

Dialog Structure || Basic Rule BRAD0AADDZ

= [Basic Rules Bas.Rule Stru.  |UDM_S_BRODOOODZ |
& Atribites of Selectior

Field Name Single Field Optian Mo Multiple Selection
AMOUNT O
WO_OF_DAYS

R nLE
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=g =] & =
Tahle View Edit Goto Eelection Utiliies(h) Systern  Help

& D dH @@ BHE DL BE @m
Change View "Basic Rules": Overview

Dialog Structure Basic Rules
= CdBasic Rules Basic Rule [Mame of Basic Rule [Basic Rule Structure [implementation
[T Attributes of Selectior EREPEEADG] Risk Class UDM_5_EROBEOEEE1 E
" [prooesoonz Total of All ltems Overdue Since n Days  UDM_S_BRODDOOOOZ = E‘
" |prooaooona Armount of Individual lterm Overdue Since n [UDM_5_BRADEEOGO3 = L
| |proooooons Tatal of All ems Due within n Days UDM_5_BROOOOAED4 [ 5
" |prooesooes Amount of Individual Hern Due within n DaysUDM_5_BRADOODOOS E
| |BRocooDDET Credit Limit Utilization UDM_5_BRODOOOOOT Ig
| |erooooonos Armount to Be Collected UDH_5_BREODOBAGDE Ig
_B 3 Broken Promises to Pay UDH_5_BREOOAEAT3 _@_
| |BrRoDBo0014 Total of Armounts from Dispute Cases to BeUDM_S_BROOOOEE14 E
| |ErEEAE0N1S Custorner has paid less than minimurm arUDH_5_BRADBEAETS E
| |ereooonis Custorner is Mot Direct Payer &l
| |erepBEDD 7 Dunned Amount Still To Be Collected n DayJDM_S_BROOODEET T E
" |prooesonts There is a resubmission due for the custonUDM_5_BREDOEOE1S E
" |prooesontg Mo Successful Customer Contactin Lastn UDM_5_BRBOEOOE1 =
| |eronooonze Successful Custamer Contact in Last n DasUDM_S_BRODDOEE20 ]ﬂ
:BRBBBBDD21 Customer has items in legal dunning proce ]ﬂ

= =@
Tableview Edit Goto  Selecfion  Utilfies(M)  Syster  Help

@ s d B @a@ SEEDDO8 HE @ @
Change View "Attributes of Selection Options for Basic Rules™: Qvervie

Dialog Structure | Basic Rule BROEOERAT2
=~ [Basic Rules Das. Rule Giru.  [UDM_S_BROBBEOOT3
1 Attributes of Selectior
Aftributes of Selection Options for Basic Rules _‘
Field Name Single Field Option [No Multiple Selection |
AMOUNT i | ] [=]
" |PROMISE_LEVEL O [
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1.2.2 Collection Rules

SAP Customizing Implementation Guide - Financial Supply Chain Management
- Collections Management—> Basic Settings for Collections Management -
Collection Strategies—> Collection Rules—> Define Collection Rules

Here we create the collection rules to be used later for the definition of collection
strategies

When work lists are created, the collection rules lead to a prioritization of the
business partners. The system checks the conditions of all basic rules that make

up the individual collection rule. If all conditions are fulfilled, the priority in the
worklist increases accordingly.

We work with the standard collection rules.
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ableView Edit Goto  Selection  Utilities(M) Systern  Help

B a @ eaE@ SHE Ohoan HEE @

Q0

Change View "Rules": Overview

Dialog Structure | 4‘
~ SiRules : : Collection Rule Name |
CJassignrment of Basic TIRisk Class [+
CRODOOBEOZ Total of All lterns Overdue Since n Days @

| |crooaoaAad Armount of Individual ltern Overdue Since n Days

| |cROBAREAE4 Total of All fems Due within n Days

| |crRooAEAAAS Amount of Individual Itern Due within n Days

| |crepoeene? Credit Limit Utilization

| |crooeeoong Amount to Be Collected

| |crRoaaaEET3 Broken Promises to Pay

| |crooeoon14 Total of Amounts from Dispute Cases to Be Collected
_ERDDBBBM 5 Custormer has paid less than minimum amount since n days
| |crepomests Custorner is Mot Direct Payer

| |crRonaaaal? Dunned Amount Still To Be Callected n Days after Dunning
| |cROOEEEE1S There is 2 resubmission due for the customer

| |crRoopome1a Mo Successful Customer Contactin Last n Days

| |cROBEEEZ0 Successiul Custamer Cantactin Lastn Days

| |cronpeEE2Y Customer has items in legal dunning procedure

| |cronaaEnzs Risk ClassiTotal of All Rems Qverdue Since n Das

| |CRODDOO15L wrnount To Be CollectediLess than Minimurm Amount Paid

|
5]

LIl L[]

I I =] Position... Entry 1 af 18
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E

TableView Edit Goto Selection Utilitiesid) Systern  Help

& ndBIe@@ SHEE BDhOaNn | EE @

1= =

Change View "Rules": Overview

Dialog Structure | Rules

= SYRules Rule Collection Rule Mame

O Assignment of Basic | oenannannT sk Class

otal of All ltems Overdue Since n Days

| |CREAEEEOO3 Amount of Individual Item Overdue Since n Days

| |cRE@ABAOA4 Total of All Hems Due within n Days

| |CREGEEEEAS |amount of Individual fterm Due within n Days

| |cRooooooe? Credit Limit Utilization

| |cREAEEO0OS [Armountto Be Collected

CROOOBEETZ Broken Promises to Pay

| |crRompeont4 Total of Amounts from Dispute Cases to Be Collected

| |CROOEEEE1S |Custamer has paid less than minimum amount since n days
| |cRE@EEEOTE Customeris Mot Direct Payer

CREBEBEETT Dunned Amount Still To Be Collected n Days after Dunning
| |cROBEEAETE There is a resubmission due for the customner

| |cREAEEEO1S Mo Successful Customer Contactin Last n Days
CROOOOBEZD Successful Customer Contactin Last n Days

CREBOOBE2T Customer has iterns in legal dunning procedure

| |cROBBEAEZA Risk ClassTotal of All fterns Overdue Since n Days

| |cROBEEATEA Amount Ta Be Callected/Less than Minimum Amaount Paid

KIjnj;

K10

ImEL

LRI

[ |[lr]

Position... Entry 1 of 18

., Cdassignment ufEIasic:"I
Double Click J [

=

TableView Edit Goto Selection UtiitiesM) System Help

& B dBeE@ BHEE DTL0 HE @F

EE

Change View "Assignment of Basic Rules to Rules”: Overview

Dialog Structure || cotection Rute CROOAANEEZ
= [JRules

Assignment of Basic
= g Assignment of Basic Rules to Rules

Basic Rule |Name of Basic Rule

Docurmentation

BRODOOEOOZ Total of All ltems Overdue Since n Days

|Prerequwsite

anyE
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=g
| Table View Edit Goto Selection  Utilities(M)  System  Help

| & 100 e RHE DN DR Q@

Change View "Rules"; Overview

Dialog Structure | Rulas
< S1Rules
[JAssignment of Basic

Rule |Collecti0n Rule Mame |
CREQEAOENT Risk Class

| |CRODBOABOZ Tatal of &ll lterns Overdue Since n Days

| |cronpoaoo: Amaunt of Individual ltem Overdue Since n Days

CRODIOAAAS Total of All ltems Due within n Days

CRODBOOOOS Amount of Individual lterm Due within n Days

CROOBOABET Credit Limit Utilization

CROGEAAEES Armount to Be Collected

LRI  Broken Promises to Pay

CREQBAAAT4 Total of Amounts from Dispute Cases to Be Collected
CRODBOAE1S Customer has paid less than minimum amount since n days
CROBEAAETE Customeris Mot Direct Payer

CREBIOAM Y Dunned Arnount Still To Be Collected n Days after Dunning
CRODBOOO1S There is a resubmission due for the customer

| |cromEoRE1D Mo Successful Customer Contactin Lastn Days

| |cronpoanzo Successful Customer Contactin Last n Days

CROBEAAAZT |Customer has items in legal dunning procedure
CRODBOOOZA Risk Class/Total of All ltems Overdue Since n Days
CROBEAATES Amount To Be CollectediLess than Minimum Amount Paid

menfE]

|
DI

LIDE D]

[[l»] Position... Entry 1 0f 18
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=
Table ¥iew Edit Goto Selection  Utilities(M)  Systern  Help

v 1H e DHE anod BE 0F

Change View "Assignment of Basic Rules to Rules": Overview

Dialog Structure || cotiection Rute CREBOOERETS
< [(JRules
= R | AesnmertofBesicRuestsRues

Basic Rule  |Mame of Basic Rule Prereqmswte Documematlnn
BROOAOAE1 2 Broken Promises to Pay

E1| 1| D (1]

LD |
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bleView Edit Goto Selecfion Utilties(d  Systern  Help

||:w
Ta
| & 2 0B e@ae SHE Dna0 B Qm

Change View "Rules™: Overview

Dialog Structure | Rules
~ S1Rules
[ Assignment of Basic

Fule |Cullecti0n Rule Mame |
CROOOOEAAT Risk Class

CREBAARAAZ Total of All tems Overdue Since n Days

CROOOBEAAZ Armount of Individual term Overdue Since n Days
CREQAOAEA4 Total of Al tems Due within n Days

CREBAABEAS Amount of Individual ltern Due within n Days

CROOOBEAAT Cradit Limit Ltilization

CREQAOEEASE Amountto Be Collected

CREQABEETS Broken Promises to Pay

CROOOEEET4 Total of Amounts from Dispute Cases to Be Collected
CREQAEEETS Customer has paid less than minimum amount since n days
CREQABEETE Customeris Mot Direct Payer

CREBAAEETT Dunned Amount Still To Be Collected n Days after Dunning
CREQAEAETE There is a resubmission due for the customer

CREQABEETS Mo Successful Customer Contactin Lastn Days
CREBAAEEZD Successful Customer Contactin Last n Days

CREQAEEEZ2T Customer has items in legal dunning procedure
CREQAOEEZA Risk ClassMotal of All kerns Overdue Since n Days

manET

==
LGl

K] LD
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= L]
Table View Edit Goto Selection Utilitiesih) System  Help
& 1 dH @@ SHEE DDhLa0 HE @D
Change View "Assignment of Basic Rules to Rules": Overview
Dialag Structure || collection Rule CREEEAA15A
< [JRules
el o Bl Assignment of Basic Rules to Rules 4‘
Basic Rule |Mame of Basic Rule [Prerequisite Documentation
| [eranaanm0s amountto Be Collected [2]
_BRDDDDDD1 5 Customer has paid less than minimum amount since n days O @
|| [«]
-]
[l KN
[ [«1[»] EH Position... | Entry 1 af 2

1.2.3 Process Strategies

SAP Customizing Implementation Guide - Financial Supply Chain Management
- Collections Management—> Basic Settings for Collections Management -
Collection Strategies—> Process Strategies

Here we create the collection strategies.

Collection strategies are used to

« Prioritize customers on the work list

Page 15 of 31 www.sapficoconsultant.com
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+ Define the currency in which the amounts are to be displayed in the work
list

- Determine the time intervals with which the customers payables are to be
sorted

- Define the type of integration with dunning

Determine the influence of the terms of payment on Collections
Management

All specialists in a collection group collect open receivables from customers with
the same strategy. Therefore, you have to assign a collection strategy to each
collection group.

= =1 =]
Strategy  Process  Goto  System Help

(] A dHICE® CRE STo4|HEE @
Configure Caollection Strategy

ClFEERERE]
HI
W ind |

Find 1 Collection Strate)
By 1 ldentification @

Strategy

I Taoo Pl svstem Tins [ 1.2

Click |0
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= E =
Sfrategy Process  Goto Systern Help

(+] JH o SHE anonIRE @

Create Collection Strategy

Bl DEEEEEEE]

RIEIDC Strategy 5 i

Find 1 Collection Stratel
By 1 Identification 2| Currency ™
Strategy | Maximum Yaluation |B

start_| ]

Cverdue Period 1 LI To 30 Days
Overdue Period 2 [1)31 To 60 Days
Overdue Period 3 L1|B1 To 90 Days
Cverdue Period 4 291 To Days

Assignment of Rules

|\‘HI%I||§I@I EI@\EMI Prerequisites and Conditions

[ Collection RulelVaIuationI Exit RuleIName of Prerequisite |Name of Condition

Koy

[0

Update the following:-

= =@ E
Strategy Process  Goto  Systern  Help

(+] A0 e SHE D00 IREI@m
Create Collection Strateqy

(=i T 2 2 | |

[T e 0] @ Strategy [B1on | [strateqyfor & Ltd
Find 1 Callection Strate®)
By 1 Identification 2] Currency INR
Strateay | Maximurn Valuation & |

Overdue Period 1 L1 To 3@ Days
Cverdue Period 2 L1531 To (60 Days
Overdue Period 3 [161 To 90 Days
Overdue Period 4 =91 To Days

Assignment of Rules

|”|HI|EI||EI@I|3 alﬁ\a|||| Pretequisites and Conditions

3| Collection Rule [valuation| Exit Rule|Name of Prerequisite [Name of Condition

Ll e ——

click L0
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Assignment of Rul

&|[D]E] (] ] [ S]&[E u]=x] ] rrerequsites and candtions

Collection RulelVaIuatiDnI Exit RulelName of Prereguisite IName of Condition

@Sgrategy Process  Goto  Systern  Help = W
(] A0 e SHE BDoaIRE@m
Create Collection Strateqy

(5] ] 22 59 | | S

[T e 0] @ Strategy [B1on | [strateqyfor & Ltd
Find 1 Collection Strate®)
By 1 Identification =] Currency INR
Strategy | Masimurm Valuation |0 |

Overdue Period 1 L1 To 3@ Days
Overdue Period 2 [131 To (GO Days
Overdue Period 3 [1/61 To 90 Days
Overdue Period 4 L To Days

Assignment of Rules

|\‘MI%I||§I@IE a|ﬁ\a|||| Prerequisites and Conditions

Gallection Rule [Valuation| Exit Rule|Name of Prerequisite [Name of Candiian
O

Ll |[«]l]
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Update the following:-

?Sgrategy Frocess  Gotn  System  Help e w
Z| 202020 uJdHICA@CHEB DL IRE @M

reate Collection Strategy

=] ]2 50 S0 | =2
]:IIIE Strateny [g1@1 | [strategy for & Ltd

 MEEEEGEE  Receivables Processing bef Due Date | Dunn.Data
ing 1 Gollection Strate®

ENS 1 Identification  ®| | | Currency INR
Strategy | Maxitmumm Yaluation |B | |:|

OQverdue Pe Due Date Periods

Overdue Period 1 L1 To |30 Days
Overdue Period 2 L1231 To |60 Days
Overdue Period 3 L1561 To |90 Days
Overdue Period 4 =91 To Days

Assignment of Rules

|\‘|HI || QII@ a|ﬁ|a|||| Prerequisites and Conditions
‘ Collection RulelVaIuaIiunI Exit RuleIName of Prerequisite IName of Condition
CROOOODOOS | O Tatal amount to be collected larger than 0.00 INR

Update the valuation points:-

= =
| Strategy  Process  Goto  Systemn  Help Qw
| @ IH QA DHE DDO0 DR @m

Create Collection Strategy

) ) 22 | D | |
[T In] Strategy [EECE | [trateay for 6 Ltd

m Receivables Processing bef. Due Date i Cunn.Data

Find 1 Collection Strate®)
By 1 Identification 2| Currency INR
Strategy | Masirmurm Valuation |20 | l:l

start_| ]

ue Periods Due Date Petiods

Overdue Period 1 L1 To 30 Days
Overdue Period 2 []]31 To (GO Days
Overdue Period 3 []|61 To o0 Days
Overdue Period 4 291 To Days

Assignment of Rules

|\‘IHI I||§I|Ei BI@\QMI Prerequisites and Conditions
| Collection RulelVaIuationI Exit RuleIName of Prerequisite |Name of Condition
CROOODOOOZ 20 [} Total amount to be collected larger than 0.00 INR

Koy [0+

Further click
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| Assignment of Rules

=

i@ |@n|==n] [l Prerequisites and Conditions

Collection RulelVaIuatinnl =i

CROOOOO00S

=2

Exit Rule

l,i—DJLLDJ-M'ame of Prarequisite |Name of Candition

20

—Slrategy FProcess  Goto  System  Help

] JIH o SHE ahoO I BR @m

Tatal amount ta be callected larger than 0.00 IMR

QW

Create Collection Strategy

el oA EE EEE]
Strategy

ALoIn]
W cind_|

[a101 | [strategy for & Lid.

m Receivables Processing bef. Due Date . Dunn.Data

Find 1 Collection Strate®)
By 1ldentiication 2| Cutrency INR
Strategy | Maximum Yaluation

40 \ |:|

start |

Owerdue Perinds

Due Date Periods

Overdue Period 1 [11 To |30 Days
Overdue Period 2 [13 To |GO Days
Overdue Period 3 L] 61 To |90 Days
Overdue Period 4 = a1 To Days

Assignment of Rules

| DIE [E] ] [B]&& =]z [[] rrerequisites and Congitions

Collection Rulel\/a\uatinnl Exit R’u\elName of Prerequisite |Name of Condition

CROOOODOOS 20 O Tatal amaunt to be collected larger than 0.00 INR
CROO0OO013 20 O There are broken promises fo pay
Koy

IR

Likewise also update all other collection rules as follows:-

Page 20 of 31
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=
Sfrategy Process  Goto Systern Help

ms Ty

| @ B COR SHEB Do PR Qm

Create Collection Strategy

Bl DEEEEEEE]

X K3 O Strategy 9101

| [strategy for G Lt

m Receivables Processing bef. Due Date i Cunn.Data

Find 1 Collection Strate®)
By 1 Identification 2| Currency INR
Strategy | Maximurm Valuation

[100 | D

stat_| @

Owerdue Periods

Due Date Petiods

Overdue Period 1 L1 To 30 Days
Overdue Period 2 [131 To (60 Days
Overdue Period 3 []|61 To o0 Days
Overdue Period 4 291 To Days

Assignment of Rules

(=] [O]=] [E]

[I2]

E] a|ﬁ\a|| | I Prerequisites and Conditions

Collection RulelVaIuationI Exit RuleIName of Prerequisite |Name of Condition

CROO00OOOS 20 O Total amount to be collected larger than 0.00 INR:

CRO0000013 20 O There are hroken promises to pay

CRO0D0OD014 20 O Mo successful custorer contactin last 0 days

CROO0OOOO3 20 O There is one overdue iterm

CROO0OOOOZ 10 O There are overdue items

CROO0DDDODS 10 [} Total amount to be collected larger than 0.00 INR

K10 LB

b [soo B[ systen [INs | [,
Double Click |CR08000013(]
= = .
Strategy  Process  Goto  Systern  Help

& | 2040 CEQ  SHEB DL HRIQ®B

Create Collection Strategy

] 23 3 |

|_||:'7Elr0ken Promises to Pay

Caonditions

Broken Pramises to Pay

Total Promised {INR}) to

Level of Promise to Pay

‘ ‘ F‘cmoouonos
CRANAAART R

Page 21 of 31
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There are hrnken nramisas tn nav

Total amount to be collected larger than 0.00 INR
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Double Click

Broken Promises to Pay
Total Framised (MR

Level of Promise to Pay to
Select
J = waintain Selection Options

Total Promised (B

Ee___lDescriptinn
=| Single value

> Greater than /-'l

| |Less than

[l | [

|ISeIect | Exclude from Selection |

||§. Delete Row |

— i

Page 22 of 31
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III7 Braken Fromises to Pay

1| Conditions
Broken Fromises to Pay
Total Promised (MR

B.ee to

Level of Fromise to Pay

Double click

| = Broken Pramises to Pay

I ~rnRAnannn

Conditions
Broken Promizes to Pay
Total Promised (MR

Level of Pramise to Pay

—

lII?/Elruken Promises to Pay

to

—

Conditions
Broken Fromises to Pay
Total Pramised (MR

0.o0 to

Level of Promise to Pay

v v

Page 23 of 31

www.sapficoconsultant.com



Collection Management

Click @ |
=4 =
Strategy  Process  Goto  Systemn  Help

| & B COe CHB fnon PR Qm

Create Collection Strategy

Bl DEEEEEEE]

RIEIDIC]|
W Find |

. Strategy [EECE | [strategy for G Lt

m Receivables Processing khef. Due Date | Dunn.Data
Find 1 Collection Strate®) |
By 1 Identification 2| Currency [TnR |
Strategy | Maxirmurn Valuation [180 | l:l
start_| ]
M Due Date Periods
Overdue Period 1 [11 To 30 Days
Overdue Period 2 []31 To G0 Days
Cryerdue Period 3 [J|61 To q0 Days
Overdue Period 4 291 To Days

Assignment of Rules

|\‘IHI I||§II EI@\EMI Prerequisites and Conditions

Collection RulelVaIuaIiunI ExitRuIeIPrerequisite |Name of Condition
CROD0OD00S | O Total amount to be collected larger than 0.00 INR
CRO0D0001 3| w| O Broken promises to pay with level higher than 0: Total amount larger than 0.01
. CRO0O000O1 4
Double Click
= (RN ES
Strategy  Process  Goto  System  Help
@ | 20 CEQ SHE DL BRI Q®E
Create Collection Strategy
-
I 2| 3 | |
|_IE7N0 Successful Customer Contactin Lastn Days

Conditions
Mo Successiul Customer Contactin Last n Days

Days Since Last Contact

Total amount to be collected larger than 0.00 INR
There are braken promises to pay

CRO0OO0000S 20
CROOO00013 20

Ja
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Update the following:-

IEU Mo Successful Customer Contactin Lastn Days
Caonditions
Mo Successful Customer Contact in Last n Days
Days Since Last Contact 1
[ | e ey —
Click |&
frategy Frocess Goto System  Help [~
THICe CHE 8000 DR O®
‘eate Collection Strategy
o1
|| 52 i N
v Strategy [g101 | [strategy for G L,
m Receivahles Processing bef. Due Date . Dunn.Data
d 1 Collection Strate®)
1 Identification 2| Currency INR
ategy | Masimurn Yaluation [100 | l:l
Overdue Periods Due Date Periods
Overdue Period 1 L11 Ta |30 Days
Cverdue Period 2 []31 To |68 Days
COverdue Period 3 L1681 To |80 Days
Overdue Period 4 =191 To Days
Assighment of Rules
- \HHI |||§I |Baz|=z||[B]  Frerequisites and Conditions
Collection Rule |Valuation] Exit Rule[Name of Prerequisite [Name of Condition
CROOODDOOS 20 O Total amountto be collected larger than 0.00 INR
CROOOOO0DT 3 20 O There are hroken promises to pay
CRDDDDDMBE 20 O Mo successful customer contact since one day
CROOOOOO0D3 20 O There is one overdue itermn
CROOOOOO0Z 10 O There are overdue items
CROOOOOODE 10 O Total amount to be collected larger than 0.00 INR
il e
CRO0000002[

Double Click I-=-oooa
Update the following:-

Double click in the field
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EXETREETEREEY N R

Total af All tems Overdue Since n Days
ltern Total {IMR) | to

Days Overdue 1

Select

-EIII?'Maintain Selection Options -

[term Total (HE)

Ee___lDescriptinn
=| Single Value

2| Greater than -_-==‘

| Less than

q
T

L[] [ |[«][]

|ISEIect I Exclude from Selection |

||§. Delete Row |

I | I

[ Total of All lterns Overdue Since h Days
| Conditions
Total of All ltems COwerdue Since n Days
Itern Total {(INR}) =] o.oo | to
Days Overdue 1]
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Collection Management

Click

Create Collection Strategy

NEEEE =

D:IIIE Strategy ‘91@1 | |Strategyfan Ltd

Find 1 Collection Strate®)

m Receivables Processing bef. Due Date . Dunn.Data

By 1 Identification &I Currency INR
Strategy | Maximum Valuation [100 | I:‘

due Periods

Due Date Periods

Overdue Period 1 L11 To |30 Days
Overdue Period 2 [131 To |60 Days
Overdue Period 3 L] 61 To (90 Days
Overdue Period 4 >/|a1 To Days

Assignment of Rules

=]

‘IHI || QIIE‘Q a|@|a|\|| Frerequisites and Conditions

Callection Rule [valuation| Exit Rule| Prerequisite [Name of Conditian
CROOODOOOS 20 O Total amountto be collected larger than 0.00 INR
CRO0000013 20 O There are broken promises to pay
CRO0000019 20 O Mo successiul customer contact since ane day
CROOODOOOS 20 O There is one overdue iterm
CRDDDDDDDEE 10 O Total of all iterns overdue since one day: Total amount larger than 0.00 INR
CRO0000008 0 O Total amaunt to be collected larger than 0.00 INR
bl [ [l
Double Click | E
Update the following:-
J L= Amnount of Individual tern Owerdue Since n Days [
Canditions
Armount of Individual ltern Overdue Since n Days
Item Amaount (MR ﬂ | o.oo | to
Days Overdue 1]

Click
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Collection Managem

=
Strategy  Process  Goto

Systern  Help

| @ B COR SHEB Do PR Qm

ent

=l =

Create Collection Strategy

IR EIENEE]

RIEIDIC]|
i Find |

Strategy [a1e1

| [strategy for G Lt

m Receivables Processing bef. Due Date i Cunn.Data

Find 1 Collection StrateEl
By 1 Identification 2| Currency INR
Strategy | Maximum Yaluation |1 Lt}

start_| ]

Click on
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rdue Periods

Due Date Periods

Days

Days

Days

Overdue Period 1 L1 To 30
Overdue Period 2 []]31 To (GO
Owerdue Period 3 L1|61 To |80
Overdue Period 4 =91 To

Days

Assignment of Rules

& [D]=] a8l

I||§II EI@\EMI Prerequisites and Conditions

Collection RulelVaIuationI ExitRuIeIPrerequisite |Name of Condition
CROO0DDDODS 20 O Total amount to be collected larger than 0.00 INR
CROO000013 20 O Broken promises to pay with level higher than 0: Total amount larger than 0.01
CROO0OOO1 S 20 O Mo successful customer contact since ane day
CRO0000003]| 20 O Individual items overdue since one day: Amount larger than 0.00 INR
CROO00O0002 10 O Total of all items overdue since one day. Total amount larger than 0.00 INR
CROO0OOOOS 10 O Total amountto be collected larger than 0.00 IMR:
K30 [ II]
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= =] & =
Strategy  Process  Goto System Help

|& 2140 CEQICHE anoa DR @B
Change Collection Strategy 0000009101

s ][] o=

IR ER Strategy giat Strategy for G Lid.

m Receivables Processing bef. Due Date |, Dunn.Data

Find 1 Collection Siratef

By 1 Identification = Currency INR

Girateny Maximum Valuatian 100 D

M Due Date Periods

Cverdue Period 1 [11 To 30 Days
Overdue Period 2 []31 To 60 Days
Cverdue Period 3 [] 61 To 90 Days
Overdue Period 4 =91 To Days

Assignment of Rules

\|D||g-||ﬂi']| |||§II@EI@IEII|I Frerequisites and Conditions

Caollection Rule |valuation| Exit Ruls|Frerequisite [Name of Condition

CRO000O0008 a0 O Total amount to be collected larger than 0.00 INR

CRO00DDOO13 20 O Braken promises to pay with level higher than 0: Total amount larger than 0.01

CR0O0000018 20 O Mo successful customer contact since one day

CR’DDDDDDDBE 20 O Individual items overdue since one day: Amount larger than 0.00 INR

CRO0000D02 10 O Total of all items overdue since one day: Total amaount larger than 0.00 INR

CROOODDOOS 10 O Total amauntto be collected larger than 0.00 INR

K1/ [ <[]
[@ Chanoes have been saved T ann M2 svsterm [ g | 7

1.2.4 Define Priorities

SAP Customizing Implementation Guide - Financial Supply Chain Management
- Collections Management—> Basic Settings for Collections Management -
Collection Strategies—> Priorities - Define Priorities

Here we can define priorities possible for work list items.

We work with SAP standard priorities.
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=
| TahleView Edit Goto Selection  Utilities(M) Systern Help

| @ 110 @@ BHE DDA E
Change View "Priority of Worklist item": Overview

Priarity of Warklist ltem
Priarity {Printity
fi Very High ]
e High |
e Medium
s Lot
L [+]
[~]
| |[«][»]
EJ Fosition.. | Entry 1 of 4

1.2.5 Define Derivation of Priority

SAP Customizing Implementation Guide - Financial Supply Chain Management
- Collections Management—> Basic Settings for Collections Management -
Collection Strategies—> Priorities > Define Derivation of Priority

Valuation points are calculated from the key figures of the customers in
accordance with the strategy.

The system calculates the valuation points automatically based on the maximum
points derived.

Here we define the percentage valuation which leads to which priority of the
related work list item.
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Collection Management

In the SAP standard, the priorities are distributed to the percentage valuation on

a linear basis:

Let us understand how the system will derive the priority:-

For example, in the strategy we have defined we assign the valuation points in
accordance with the importance of each rule.

Collection Rule | Valuation Name of condition
CR00000008 20 Total amount to be collected larger than 0.00
INR
CR0O0000013 20 Broken promises to pay with level higher than O:
Total amount larger than 0.00 INR
CR00000019 20 No successful customer contact since one day
CR00000003 20 Individual items overdue since one day: Amount
larger than 0.00 INR
CR00000002 10 Total of all items overdue since one day: Total
amount larger than 0.00 INR
CR00000008 10 Total amount to be collected larger than 0.00

INR

If a customer fulfills the first 4 rules the valuation determined by the system is 80.
The priority determined will be 1 — Very High.
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