


Collection Management 

Page 2 of 31  www.sapficoconsultant.com 

 
© 2012 sapficoconsultant.com All rights reserved. No part of this material should 
be reproduced or transmitted in any form, or by any means, electronic or 
mechanical including photocopying, recording or by any information storage 
retrieval system without permission in writing from www.sapficoconsultant.com 
 
 
“SAP” is a trademark of SAP AG, Neurottstrasse 16, 69190 Walldorf, Germany. 
SAP AG is not the publisher of this material and is not responsible for it under 
any aspect. 
 
Warning and Disclaimer 
 
This product is sold as is, without warranty of any kind, either express or implied. 
While every precaution has been taken in the preparation of this material, 
www.sapficoconsultant.com assumes no responsibility for errors or omissions. 
Neither is any liability assumed for damages resulting from the use of the 
information or instructions contained herein. It is further stated that the publisher 
is not responsible for any damage or loss to your data or your equipment that 
results directly or indirectly from your use of this product. 
 



Collection Management 

Page 3 of 31  www.sapficoconsultant.com 



Collection Management 

Page 4 of 31  www.sapficoconsultant.com 

  
 

1. Basic Settings for Collections Management 
 

1.1 Basic Data 
 
1.1.1 Define Company Codes for SAP Collections Management 
 
SAP Customizing Implementation Guide � Financial Supply Chain Management 
� Collections Management� Basic Settings for Collections Management � 
Basic Data �Define Company Codes for SAP Collections Management 
 
 
Here we define the company codes that will be using the SAP Collections 
Management. 
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Click on  
 
Update the following:- 
 
 

 

 

Click on  
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1.2 Collection Strategies 
 
1.2.1 Define Basic Rules for Collection Strategies 
 
 
SAP Customizing Implementation Guide � Financial Supply Chain Management 
� Collections Management� Basic Settings for Collections Management � 
Collection Strategies� Basic Rules � Define Basic Rules 
 
Here we can define new basic rules in addition to the basic rules delivered. 
These basic rules are then used to define collection rules. 
 
 
We work with the SAP standard rules. 
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Let us check a few rules:- 
 

 
 
 

Double Click   
 
 

 
 
 



Collection Management 

Page 8 of 31  www.sapficoconsultant.com 
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1.2.2 Collection Rules 
 
 
SAP Customizing Implementation Guide � Financial Supply Chain Management 
� Collections Management� Basic Settings for Collections Management � 
Collection Strategies� Collection Rules� Define Collection Rules 
 
 
Here we create the collection rules to be used later for the definition of collection 
strategies 
 
When work lists are created, the collection rules lead to a prioritization of the 
business partners. The system checks the conditions of all basic rules that make 
up the individual collection rule. If all conditions are fulfilled, the priority in the 
worklist increases accordingly. 

 

We work with the standard collection rules. 
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Double Click  
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1.2.3 Process Strategies 
 
SAP Customizing Implementation Guide � Financial Supply Chain Management 
� Collections Management� Basic Settings for Collections Management � 
Collection Strategies� Process Strategies 
 

Here we create the collection strategies. 

Collection strategies are used to 

• Prioritize customers on the work list 
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• Define the currency in which the amounts are to be displayed in the work 
list 

• Determine the time intervals with which the customers payables are to be 
sorted 

• Define the type of integration with dunning  

 

• Determine the influence of the terms of payment on Collections 
Management  

All specialists in a collection group collect open receivables from customers with 
the same strategy. Therefore, you have to assign a collection strategy to each 
collection group.  

 

 
 
 

Click  
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Update the following:- 
 

 
 

Click  
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Update the following:- 
 

 
 
Update the valuation points:- 
 

 
 
Further click  
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Likewise also update all other collection rules as follows:- 
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Double Click  
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Double Click  
 

 
 
 
Select 
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Double click  
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Click  
 

 
 
 

Double Click  
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Update the following:- 
 

 
 

Click  
 

 
 

Double Click  
 
Update the following:- 
 
Double click in the field  
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Select 
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Click  
 

 
 
 

Double Click  
 
Update the following:- 
 

 
 

Click  
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Click on  
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1.2.4 Define Priorities 
 
SAP Customizing Implementation Guide � Financial Supply Chain Management 
� Collections Management� Basic Settings for Collections Management � 
Collection Strategies� Priorities � Define Priorities 
 
Here we can define priorities possible for work list items. 
 
We work with SAP standard priorities. 
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1.2.5 Define Derivation of Priority 
 
SAP Customizing Implementation Guide � Financial Supply Chain Management 
� Collections Management� Basic Settings for Collections Management � 
Collection Strategies� Priorities � Define Derivation of Priority 
 
Valuation points are calculated from the key figures of the customers in 
accordance with the strategy.  
The system calculates the valuation points automatically based on the maximum 
points derived. 
Here we define the percentage valuation which leads to which priority of the 
related work list item. 
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In the SAP standard, the priorities are distributed to the percentage valuation on 
a linear basis: 

Let us understand how the system will derive the priority:- 

For example, in the strategy we have defined we assign the valuation points in 
accordance with the importance of each rule. 

 

Collection Rule Valuation Name of condition 
CR00000008 20 Total amount to be collected larger than 0.00 

INR 
CR00000013 20 Broken promises to pay with level higher than 0: 

Total amount larger than 0.00 INR 
CR00000019 20 No successful customer contact since one day 
CR00000003 20 Individual items overdue since one day: Amount 

larger than 0.00 INR 
CR00000002 10 Total of all items overdue since one day: Total 

amount larger than 0.00 INR 
CR00000008 10 Total amount to be collected larger than 0.00 

INR 

 

If a customer fulfills the first 4 rules the valuation determined by the system is 80. 
The priority determined will be 1 – Very High. 

 

 


